
FAQs
      FREQUENTLY ASKED QUESTIONS

What are the questions about?
Your survey will be about lots of different topics, such as school, happiness, what you think about the support 
you receive, and how you feel about growing up. This will be similar to last year’s survey, although some of the 
questions and topics have changed.

How was I chosen?
We selected 11,000 pupils from the National Pupil Database, which is a big list of all school pupils in England. 
NatCen were given permission to get in contact with you by the Department for Education (DfE). 

Every young person who took part in the 2022 survey has now been invited to take part in this year’s survey – 
each young person is irreplaceable as it is important for our research that we collect views of the same young 
people each year.

Where can I use my voucher?
Your Love2Shop voucher can be spent in lots of different shops, either in stores or online, such as Argos and TK 
Maxx.

Who is carrying out the research?
The National Centre for Social Research (NatCen) – Britain’s largest independent social research organisation – 
are carrying out the study.

What will happen to any information I give?
Once we have collected all the answers from ever yone who takes part, they will be looked at together, 
anonymously. By this we mean that your personal information like your name, address and date of birth is 
removed, so that you cannot be identified in any reports.

The information will be used for research about the lives of young people who need extra support with their 
learning.

The research fully complies with data protection regulation (UK GDPR and the Data Protection Act 2018).

To read more about how we will look after your personal information, please visit: 
www.natcen.ac.uk/send-futures/privacy

Where can I find out more?
Visit www.natcen.ac.uk/send-futures, email NatCen at SENDFutures@natcen.ac.uk, or call NatCen on 
Freephone    0800 652 4570.
If you would like to contact the DfE directly about this work, please email send.futures@education.gov.uk.

To see a copy of this that is easier to read, please visit   www.natcen.ac.uk/send-futures/FAQs 
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